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i  Breach  at  TJX  Puts 
I  Card  Info  at  Risk 

;  Network  intrusion  shows  IT  security  still  not  up  to  snuff  at 
;  some  retailers,  despite  push  for  stronger  protections 
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Advanced  Research  Projects 
Aeenc\  helped  iment  the 
1 1  iten  let  So,  what  are  they 
up  to  now?'  \  Anihes 
tindsout. 


Feds  Delay  Database  for 
Money  Transfer  Records 

Proposed  antiterrorism  project  would 
take  until  2010  to  finish,  Treasury  says 


SAS  gives  Sub-Zero  and  Wolf 

THE 

POWER  ' 
TO  KNOW 


www.sas.com/subzero 
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Do  you  know  if  you  have  enough  network  protection? 

(You'll  find  out  one  way  or  another.) 
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Microsoft  Steps  Up  Efforts 
To  Ensure  Users  Are  Legit 


Vendor  tries  to 
quash  illicit  us< 
of  license  keys 


Innovative  IT 


helps  illycaffe 
keep  the  coffee 
flowing  to  over 
130  countries. 


Simplified  IT  management:  the  sweet  smell  of  success. 

As  illycaffe's  sales  grew,  so  did  its  IT  environment  —  but  not  its  IT  b 
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HOT  TECHNOLOGY  TRENDS,  NEW  PRODUCT 
NEWS  AND  INDUSTRY  BUZZ  BY  MARK  HALL 


How  do  you  turn  a  captive  audience  into 
a  captivated  audience? 


solutions  to  increase  both  profitability  and  efficiency.  Maximized  viewing 
capabilities.  It's  one  more  way  NEC  empowers  people  through  innovation. 

www.necus.com/captivate 
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|T  SERVICES  AND  SOFTWARE  ENTERPRISE  NETWORKING  AND  COMPUTING  SEMICONDUCTORS  IMAGING  AND  DISPLAYS 

Empowered  by  Innovation  NEC 


Sun  Maps  Two  Upgrade  Paths  for  Server  Users 

dubious  aj»ui  buy^  i«y  soft-  Vendor  plans  for  I  ?"’«"■  Th<>“  s>t,ems  are  bc- 

ware  products  and  services  ,  r ,  .  ing  developed  with  Futitsu  Ltd. 

from  a  company  that  special-  SyStCITIS  hilSCti  Oil  and  will  use  a  Fujitsu  version 

tats  in  developing  and  sup-  different  COfCS  of  UltraSparc  called  Olympus. 


Sun’s  Processor 
Road  Map 


from  a  company  that  special- 
porting  hardware  products. 


of  UltraSparc  called  Olympus, 
as  Fujitsu's  UltraSparc-based 


just  timing  in  deciding  wheth¬ 
er  the  Rock-based  machines. 


The  more  you  have  to  store, 
the  more  reliability  matters. 


Fujitsu  ETERNUS  Storage  Systems:  Uncompromising 
reliability  for  your  most  demanding  applications. 


To  help  enterprises  manage  the  flood  of  mission-critical  data,  Fujitsu  ETERNUS  Storage  Systems  deliver  the 
reliability  and  availability  data  centers  require.  For  continuous  data  access  and  easier  maintenance,  major 
components  are  highly  redundant  and  hot-swappable.  The  controller  modules'  software  can  also  be  upgraded 
without  shutting  down  or  rebooting.  A  built-in  statistical  failover  mechanism  ensures  stable  operation  by 
disabling  components  exhibiting  intermittent  failures.  Furthermore,  disk  data  encryption  using  128-bit  AES 
provides  security  against  data  theft.  Go  to  us.fujitsu.com/computers/reliability3  for  more  information. 


DATA  PROTECTION — Online,  efficient  chsk-to-disk  DISASTER  RECOVERY— C  '  ---  - 
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NEWS 


NEC  Unveils  Low-End 


BI  Helping  Retailers  Control 
Inventory  Manage  Finances 


Software  improves  planning,  but  it  can  be 
expensive,  hard  to  implement,  users  say 


RiESS 


includes  an  Oracle  lOg  data- 
portal;  Oracle  Retail  Price 


tevin  Stack,  vice  president 
:tailer  of  crafting,  deco  rat- 
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volume  1  -  issue  2  »  *  Windows  Server 2003 


WINDOWS  SERVER  TAKES 
CHECKERED  FLAG  OVER  LINUX 

I  New  System  Gives  Global  Automotive 
Supplier  99.9%  Reliability 


Sign  up  today  to  get  up  to  the 
minute  news  and  analysis  no  matter 
where. your  day  takes  you. 

www.computerworld.com/newsletter! 


COMPUTERWORLD  | 


Cingular's  New  3G 


GEE  is  global,  broadband,  secure. 


Business  is  not  bound  by  geography.  Wireless 
shouldn't  be  either.  With  Cingular's  LaptopConnect 
card,  you  can  work  at  broadband  speeds  here  and 
abroad.  Do  better  business  with  now. 

L  -f 

>  Cingular  is  the  only  U.S.  wireless  provider  to  offer 
a  3G  global  solution  from  a  single  laptop  card. 

>  Largest  national  high-speed  wireless  data 
network  with  mobile  broadband  speeds  in 

over  160  major  markets. 

F  J  Get  Cingular's  Global  3G 

LaptopConnect  card  for  only 

(§>  RELEVANT 


O  INFORMATIVE 


^pHnsight  into  the  hot  topics  of  today 
j^fcnthe  experts  -  in  their  own  words, 
fptm  business  intelligence  to  wireless 
fcMtapiogies,  Computerworld  online 
Hieasts  bring  every  important  detail  to  life. 


©STREAMING 


Check  out  some  of  the  latest  webcasts  at  Computeiworld.com: 

•  Web-Based  Service  Delivery  Falling  Short  of  Its  Promise 

•  Are  You  Sitting  on  a  Goldmine?  Gain  Valuable  Insight  into  IT 
Spending  and  Unlocking  the  Value  of  IT. 

•  The  Cost  of  IT  Downtime  Means  Failure  Isn’t  an  Option 


NEWS 
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Cisco  Adds  Digital  Signage  Tools 


|  Digital  Signage  network, 
at  market  research  firm  IDC, 


building  advertising  networks  She  noted  that  such  systems 
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Choosing  Teams 


IK  YOU  HAPPEN  to  find  yourself  in  the  unfortu¬ 
nate  position  of  having  done  something  last  week 
that  was  really  dumb  and  you’re  feeling  lousy 
about  it,  take  heart.  There’s  a  guy  in  Massachu¬ 
setts  who  did  something  far  more  boneheaded 
than  whatever  it  was  you  did.  That  would  be  me. 

In  my  editorial  last  week,  “A  Wake-up  Call,”  I  made 
an  effort  to  stress  how  crucial  it  is  for  IT  profession¬ 
als  to  commit  to  a  standard  of  excellence  regardless 
of  the  undertaking,  given  the  intense  global  competi¬ 
tion  they  face.  To  illustrate  my  point,  I  elected  to 


the  beginning  of  time.  It's  high  time 
IT  people  got  competitive  instead  of 

feedback  that  slammed  the  message 

timely  typo.  of  it  was  directed 

against  the  H-1B  program  in  particu¬ 
lar,  but  a  lot  of  it  expressed  outrage 

“Hundreds  of  thousands  of  Ameri¬ 
can  engineers  are  being  fired  and 
replaced  with  potential  terrorists.  Is 
that  a  risk  you  arc  willing  to  take?" 
one  reader  fumed.  “This  has  nothing 
to  do  with  the  global  marketplace! 


Why  Don’t 
More  CIOs 
Become  CEO? 

So  many  companies,  so 
few  CEOs  drawn  from 
the  ranks  of  the  tech¬ 
nology  elite.  What's  going 

empirical  data  reveals  overwhelming 
evidence  of  a  chronic  nonadvance- 

global  basis. 

There  are  500  companies  in  the 


ship  of  the  companies 
100.  Hong  Kong's 


READERS' LETTERS 


Innovations  by  InterSystems 


Teach  old  applications  new  tricks. 

Chances  arc  you  have  users  who  want  your  applications  to  do  new  and  wondrous  things. 

So  you’ve  probably  tried  rewriting  them,  and  know  how  difficult  that  can  be. 

We  have  an  easy  way  to  enhance  applications  without  rewriting  -  adding  functionality  and  new 
user  interfaces,  and  giving  your  applications  the  capability  to  work  together  as  an  ensemble. 

It’s  not  magic.  It’s  Ensemble  -  a  software  innovation  by  InterSystems  that  enables  you  to 
extend  your  applications  with  a  browser-based  user  interface,  adaptable  workflow,  rules-bascd 
business  processes,  executive  dashboards,  and  more.  In  addition,  Ensemble  gives  you  the  ability  to 
rapidly  connect  people  and  processes. 

We  ate  InterSystems,  a  global  software  company  with  a  28-year  track  record  of  innovations 
that  enrich  applications. 
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:  IntcrSystems.com/EnrichlA 
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TECHNOLOGY 


ROBERT  L.  MITCHELL 

This  Intention  Project 
Could  Be  a  Lifesaver 

F  YOU  THINK  you  face  integration  challenges 
in  2007,  consider  the  situation  at  the  Centers  for 
Disease  Control  and  Prevention  in  Atlanta. 

Better  integration  between  its  information 
systems  could  help  officials  address  new  threats 
to  public  health  that  range  from  the  increasing 
number  of  antimicrobial-resistant  infections  in 
hospitals  to  influenza  outbreaks  and  terrorist  attacks. 


Empowered  by  Innovation 


NEC 


because  your  executives  only 
care  about  ONE  ANSWER 

-the  right  one. 


MANAGEMENT 


SHARP 


MANAGEMENT 


Voice  of  the  Customer 


UNBELIEVABLE,  BUT  TRUE:  While  attend¬ 
ing  an  IT  management  meeting  at  one  of 
my  client  companies,  I  learned  about  a 
major  initiative  in  progress  to  find  ways 
to  deliver  better  service  to  IT  customers. 
Management  had  named  the  initiative  Voice  of  the  Cus¬ 
tomer,  a  label  that  appeared  in  status  reports,  on  wall 
charts  and  in  presentation  slides. 

“How  many  customers  are  participating  in  this  effort?” 
I  asked. 


Know  your  network  roots, 


THE  BACK  PAGE 


Platform  Dreams 

SALESFORCK.COM  wants  to  be  the  next  Internet.  No, 

that’s  not  the  way  the  company  describes  its  plans.  But  a 
year  ago,  Salesforce  rolled  out  AppExchange,  a  Web  site  for 
on-demand  applications  built  by  other  vendors  but  running 
on  top  of  Salesforce’s  own  software.  Last  week,  the  company 
launched  a  preview  version  of  Apex  Code,  a  Java-like  language  for 
building  those  apps.  Salesforce  executives  say  they  want  Salesforce  to 
be  a  platform,  not  just  a  software-as-a-service  product. 

How  serious  are  they  about  this?  Serious  enough  to  cannibalize 
Salesforce’s  own  hosted  applications  business.  If  someone  else  builds  a 
better  Salesforce  on  top  of  the  Salesforce  platform,  that’ll  be  fine  —  or 
so  the  company  says. 


That's  Just  So,  So  Wrong 

so  support  pilot  fish  starts  troubleshooting.  Is  your 
network  adapter  built-in  or  a  PC  cant?  fish  asks.  "PC 
card:  user  says.  What  type? '« just  says  DeTFIsh 
walks  user  through  reseating  the  PC  card  and  even 
swaoping  it  tor  her  neighbor's,  with  no  success.  Fi¬ 
nally  he  asks  lor  her  laptog's  service  tag  number  and 
looks  it  up  -  and  teams  the  laptop  should  have  a  built- 
in  adapter.  "I  finally  ask  her  to  search  the  PC  card  lor 
a  part  number."  says  fish.  "She  tels  me '0I20C.' A 
quick  search  confirms  that's  DelTs  part  number  lor  a 
PC  card  slot  plastic  fitter: 
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g%  E-MAL  WORKS  RNE  for  sending  Sharky  your  true 
late  oUT  He:  #artt|>B— paBniild.ciin.nl 


Over  180,000 

Small  And  Medium  Businesses 


"Reduced  inventory 
by  48%  at  a  single  plant" 

costs  by  50%" 

Hologic,  1500  employees  .  > 

Oracle  E-Business  Suite  A  U  D  I  T  ™ 

vAudit,  15  employees 
Oracle  Database  Standard  Edition 
Oracle  Application  Server  Standard  Edition  One 


Get  Better  Results 


ORACLE 


oracle.com/goto/smb 
or  call  1.800.0RACLE.1 
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